
Instructors/Coaches 

 

As we approach our first tournament back as we Return to Golf, we wanted to take this opportunity to 

review a few things prior to your on-site arrival at any event in the near future. 

 

As a reminder, Instructors/Coaches are considered “outside of the bubble” and will not require testing 

for COVID-19.  However, anyone entering the grounds at a PGA TOUR or Korn Ferry Tour event must go 

through a screening process that includes thermal scanning and a short questionnaire. 

 

With a very limited number of people allowed on-site, it is important that you notify the PGA TOUR of 

your attendance. With that said, it is MANDATORY for you to register using the Player Support website: 

https://playersupport.pgatourhq.com/ for PGA TOUR events.  Click ‘Pre-Registration’ at the top of the 

page and scroll to register.  Please be aware players are also required to inform us of their support 

teams’ attendance at events. In addition to registering for the tournament on the player support site, 

you will also find the tournament matrix which will provide details on parking, access, security gates, 

and dining. 

 

During these first four weeks your access to the course and tournament facilities will be different than 

what you are used to. Your normal access to the locker room and clubhouse will be restricted and social 

distancing will be required at all times. 

 

Your range and practice area access will also be modified, and the use of a practice area access 

credential will be in effect. At registration, a player will be provided with a range access credential to be 

used by a member of his support team (instructor/coach/trainer/manufacturer etc.). The player will 

note his support personnel’s name on the credential envelope and leave the practice area credential at 

the on-site distribution center. The support team member must go to the distribution center to obtain 

the practice area credential and wear the practice area badge in conjunction with a season long or 

tournament credential noting a ‘P’ designation. If the practice area credential needs to be used by 

another member of a player’s support team, it should be returned to the on-site distribution center for 

proper sanitation and then redistributed.  

 

Support personnel should plan to observe the player at a minimum of six feet away and are not allowed 

to touch the player, his clubs, or his bag. A rope line will be added to the range - approximately 8-10 ft 

behind the hitting bays - as an added safety measure.  Please stand behind this rope line at all times 

when working with your player. We also strongly recommend that a face covering or mask be worn 

when working with a player. 

 

The safety and well-being of everyone on-site continues to be our #1 priority.  We appreciate your 

continued support of these measures and look forward to the return of the PGA TOUR.  If you have any 

questions, please let us know. 

 

Thank you. 

 


